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About This Document

Instruction

Please pay attention to the following instruction before you use this manual.

e This document is intended for Network Video Manager System operators.
e This user manual describes the operation method of Network Video System in detail.
® Please read this manual carefully before operation, according to the method and step of the manual install and use the system.

Intended Audience
This document is intended for:

e Technical support engineers.
e Maintenance engineers
® Network Video Manger System operators

Symbol conventions

The symbols that may be found in this document are defined as follows:

Symbol Description
f Alerts you to a high risk hazard that could, if not avoided.
DANGER
Q Alerts you to a medium or low risk hazard that could, if not
WARNING avoided, result in moderate or minor injury.

c Alerts you to a potentially hazardous situation that could, if not
CAUTION avoided, result in equipment damage, data loss, performance
deterioration, or unanticipated results.

B=1 TIp Provides a tip that may help you solve a problem or save time.

L] noTE Provides additional information to emphasize or supplement
important points in the main text.

Change History

Changes Between document issues are cumulative. The latest document issue contains all the changes made in earlier issues.

Special Notice

When using video surveillance products, comply with applicable statutory and regulatory requirements to enable and maintain
surveillance devices. It is illegal for a company or person to install surveillance devices in an office to monitor employees outside the
scope of the local laws, or to use surveillance device to invade other people’s privacy with illegal purposes.
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1 Install and Uninstall

1.1 Abstract

Network Video Manager System mainly applies to Surveillance Solution of small and medium-sized enterprises. Installation and
application of this system is simply, realize the basic function of security required, such as Live Video, Alarm Manager, playback, PTZ
control and intercom function, particularly suitable for the monitoring sites of community, parking lot, factories, mine, middle and
primary schools, shopping malls supermarkets and small enterprises.

System requirement
Operation System: Microsoft Windows 2000/XP or higher.
CPU: Inter Core i3 or higher.

Memory Size: 2G or higher.
Display: support 1024*768 or higher.

1.2 Install the Network Video Manager System

Installation procedure is as follows:
Step1 Double click the Setup exe, will pop-up the installation confirmation dialogue box, Figure 1-1 is shown as follows:

Figure 1-1 Installation confirmation dialogue box

Metwork Yideo Monitor System Setup

Hetwork Yideo Monitor System Setup

The InstallShield? wizard will inztall Metwork, Yideo b onitor
System on your computer. To continue, click Mest.

Cancel

Step 2 Click “next”, pop-up the installation dialogue box shown in Figure 1-2. Select the installation location, the default path is
“C:\Program Files\NVMS”, click “Browse” to select new installation path.

Issue 01 (2012-06-30) 1
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Figure 1-2 Installation dialogue box

Metwork Yideo Monitor System Setup

Metwork Yideo Monitor Syztem Setup

Setup will ingtall Network Video Monitor Syztem in the following folder.

To ingtall to thiz folder, click Mest. Tao nstall to a different folder, click Browse and select
another folder.

D estination Folder

C:%Program FilezWMYk S Browsze...

<Back | HMewt> Cancel

................................

Step 3 Click “Next”, pop-up the Setup status dialogue box shown in Figure 1-3.

Figure 1-3 Setup Status dialogue box

Metwork ¥ideo Monitor System Setup .-

Setup Status

Metwark Video Monitar Systerm Setup is perfoiming the requested operations.

Installing:
C:\Program Files\WYH S Sibsml 2. dl

_— 9%

Step4 Click “Finish”,
The client-side will be installed in default directory. Figure 1-4 shows the Setup Complete dialogue box.
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Figure 1-4 Setup Complete dialogue box

Metwork Yideo Monitor System Setup

Setup Complete

Setup has finizhed instaling Hetwork, Video Monitor Spgtem on
your computer.

——End
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2 Live Video

2.1 Login and logout System

Login

Step1 Click the ™ on the desktop, pop-up login user interface shown in Figure 2-1.

Figure 2-1 Login user interface

Network Video Monitor System

P PrOtOCO|Z. V4

. Remember my password

M Sign in automatically

Step 2  Input the User Name and Password.
Step 3 Respectively select values from the drop-down list boxes of “Language”, “IP Protocol” and “IP”.

IP: client software used by the local IP address, on the case of Multi-NIC the client-side bind the IP address of fixed NIC.
Step4 Click the “Login”,

The main page of Network Video Manager System is displayed.

L] NoTE

® The default system super user and password are both “admin”. User name and password are case-sensitive. Please change the password when

you login the system for the first time to ensure system security.

If you enter an incorrect password for three consecutive times, your account is locked, as shown in Figure 2-2. Before unlocking the locked

account will not be allowed to login. If you need to unlock, the super user must log on the client t, then choose system Manager > privileges >
User” into the user interface to unlock.

Figure 2-2 User locked interface
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~End

Logout

To log out of the system, click the “Cancel” in the upper right corner of the main page. The login page is display after you log out of
system.

2.2 Introduce the Live Video interface

Figure 2-3 shows the main page of Network Video Manager System.

Figure 2-3 System main page

| Backup % Alarm Manager |'ﬂ| Device Manager | 17 Systermn Manager

... % IP Dome 192.168.0.120
&g 1P Dome 192.168.3.167
.3z IP Dome 192.168.2.168
+ - &3 IP Dome 192.168.5.10
&g 1P Dome 192.168.5.121
..y IP Dome 192.168.5.144
&3 IP Dome 192.168.5.144
..z IP Dome 192.168.5.144
.3z IP Dome 192.168.5.147
& IP Dome 192.168.5.182
... &% IP Dome 192.168.5.201
. IP Dome 192.168.5.222
& IP Dome 192.168.5.222
& IP Dome 192.168.5.249
- IP Dome 192.168.8.11
i &z IP Dome 192.168.8.22
- &5 1P Dome 192.168.8.46
3 IP Dome 192.168.8.58
| - & IP Dome 192.168.8.59
. & 1P Dome 192.168.8.60
& IP Dome 192.168.8.66
i &g IP Dome 192.168.8.120
- &g 1P Dome 192.168.8.160
<3 IP Dome 192.168.8.160
i - & IP Dome 192.168.8.177
- &3z 1P Dome 192.168.8.200
& IP Dome 192.168,8.200
i - & IP Dome 192.168.8.235
.- &3¢ IP Dome 192.168.10.47
- &5 IP Dome 192.168.10.47
- &3 1P Dome 192.168.10.47
- & IP Dome 192.168.10.53
;& IP Dome 192.168.10.54
&% 1P Dome 192.168.186

mm

(@ Cal— YR (A —Setting—)}

Real-time video don’t connect in Figure 2-3. You can connect real-time video through the following two ways:
e Right click to select the desired split screen, and then double click the desired device in the device list area.

® Right click to select the desired split screen, and click the desired device in the device list area, finally click the @ button in the
interface below.

The interface connect the real-time video is shown in Figure 2-4. Network Video Manager System Live Video interface include menu
bar, Monitor Screen, Live Video, device grouping and setting cycle, device list, intercom function, real-time video control button, PTZ
control and configuration, layout section, layout, and volume.
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Figure 2-4 Live Video interface

&y IP CAM 192.168.241.205
& 1P CAM 192.168.250.13
&3 1P CAM 192.168.250.26
& 1P CAM 192.168.250.26
&y 1P CAM 192.168.250.28
&y 1P CAM 192.168.250.30
.- &R 1P CAM 192.168.250.67
- &3¢ 1P CAM 192.168.250.69
& 1P CAM 192.168.250.78
& IP CAM 192.168.250.86
.- IP CAM 192.168.250.87
& 1P CAM 192.168.250.175
&y 1P CAM 192.168.250,175
- &3 IP CAM 192.168.250.176
. &y 1P CAM 192.168.252.118
&% 1P CAM 192.168.252.252
&3¢ DVS test camera made in ¢
- &3 DVS test
& DVS 192.168.0.120
- &3 DVS 192.168.0.120
&3 DVS 192.168.1.251
1. &3 DVS 192.168.5.134
&% DVS 192.168.5.135
&% DVS 192.168.5.135
&% DVS 192.168.5.136
&% DVS 192.168.5.136
i .-&R DVS 192.168.5.136
&% DVS 192.168.5.137
&% DVS 192.168.8.100
&> DVS 192.168.8178
&> DVS 192.168.8.181
&% DVS 192.168.66.15
&% DVS 192.168.150.120

Rl
I stream1:H. 264(1920x1080*25fps)

2.2.1 Zone 1 menu bar

Menu bar include: Live video, Playback, Backup, Alarm Manager, Device Manager and System Manager. This chapter we introduce the
interface under the Live Video menu bar. We will introduce the Playback, Backup, Device Manager and System Manager in later
chapter.

2.2.2 Zone 2 monitor screen

Monitor screen shows three vice displays that connects to the host. Real-time video displays in addition to main display, usually a host
can connect four displays, main display is 1, and other vice displays respectively are 2, 3, and 4. If the host doesn’t connect vice

displays, icon is gray. Icon of the vice display which is connected to host will light up.

2.2.3 Zone 3 real-time video
Live Video interface display real-time video, device related information. You also can set parameters of video in this interface.
Table 2-1 introduce real-time zone in detail.
Table 2-1 Real-time video introduction

number | Name or symbol | description

1 Information bar Display the name and IP address of IP camera, for example: IP Dome [192.168.8.11]
Display the current stream information of IP camera, for example stream2:H.264(640 X 360*25fps)
Display the current bit rate of IP camera, for example : 395Kbps

2 E Click this button to single snapshot of the current screen
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number | Name or symbol

description

3 (=]

Manual record button.

Note

“System Manager > Concentrate Record > store config” and “System Manager > Concentrate record > Record
Manager” complete the configuration, is the precondition to make to manual record button effective. Please

see the “3.1.8 Concentrate Record” for more detail. When recording, the icon H become .

4 L

Audio on-off button, this button will be active while connecting to images, it is available to control
audio on-off button.

2.2.4 Zone 4 device grouping and setting cycle

e Device grouping

Click 'ﬁ. button in zone 4 into the device grouping interface. Right click _button to add camera group which
you can add, delete or rename, as shown in Figure 2-5.

Figure 2-5 Add new camera group

Add camera group

Delete camera group

Rename camera group

Drag required device to New Camera Group in zone 5 to complete device grouping.

e Setting cycle

Click button in zone 4 into cycle interface, as shown in Figure 2-6.

Figure 2-6 cycle

i
1
I

vl el

wp & Alarm Manager ©| Device Manager '™ 5 er " About

x
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_: From left to right is buttons of Pause/Start, stop, Previous, and next.

=N
: From left to right is the buttons of Add group, Delete group and Configure.

The step of cycle setting is as followed:
Step1 Right click Cycle List to add New Cycle Group, as shown in Figure 2-7.

Figure 2-7 Add New Cycle Group

Add Cycle Group

Step 2 Left click cycle group which require setting, pop-up the menu as shown in Figure 2-8.

Figure 2-8 Cycle Group setting

Delete Cycle Group
Rename Cycle Group
Config Cycle Group

Start Cycle
Stop Cycle
Pause Cycle
Previous

MNext

Step 3  Click Config Cycle Group into setting Cycle interface as shown in Figure 2-9.

Figure 2-9 Cycle setting

15 Cycle Configure

{+]

L+ B+ B+ S+ B+ B+ e+ |

o

{+ S+ B+ -+ B+ [ + |

L+ |

| I+
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Display: can choose six kinds of image display that are 1, 4, 8, 9, 36 channels. For example: when the screen display chooses the NO.4,
the each cycle screen will be showing the 4 channels.

Interval: time between cycle images.
Right click “cycle group” to add screen. Click new screen pop-up the menu as shown in Figure 2-10, you can add, delete and rename
screen through the menu.

Figure 2-10 Setting screen

Add screen

Delete screen

Rename screen

Step4 Choose the screen which needs to add device, choose the required device in the Device list as shown in Figure 2-11, and click =
to add the device to the screen.

Figure 2-11 Add the device to screen

15t Cycle Configure

|- S+ S (SR -+ A -+ - -+ R+ (R -+ B -+ R+ |

|+

5:Mew screen

[

|-+ [+ e+ il + RS -+ [+ e+ |

|+

Step5 Click =7 button, save cycle setting.
Step 6 Choose Cycle Group which has completed setting, right click cycle group pop-up menu and choose start cycle in the menu, you also

can click button to start cycle as show in Figure 2-12.

Issue 01 (2012-06-30) 9
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Figure 2-12 cycle

% Live Video | i Playback | !M Backup ¢ Alarm Manager | 2] Device Manager | 1" SystemManager = A About

) Cycle List
| (¢=) New Cycle Group
e

Delete Cycle Group
Rename Cycle Group

Config Cycle Group

Start Cycle

113 10 55 3

——End

2.2.5 Zone 5 device list
IP Camera display on the device list through two ways:

e |P Camera will broadcast to the client and display on the device list when the when it is in LAN.
® You also can manually add device, more detail see “3.17 Device Search”.

2.2.6 Zone 6 intercom function

@: call/stop intercom function button, select the device, and then click call button to open intercom function.

@: Audio setting button, click “setting” button pop-up interface as in Figure 2-13. You can select one Audio Encode Types

in the drop down menu.
Figure 2-13 Audio setting
~ Audio Setting

Audio Encode Type: G?-l-l ALAY v

G711 ALAW
G711_ULAW
RAW PCM

Issue 01 (2012-06-30)
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2.2.7 Zone 7 real-time video control button

Real-time video control in zone 7 play control function on real-time video in zone 3. Real-time video control button is introduced as

follows:

: Play button, select the device IP in the device list, and click “Play” button to connect images of the selected device.

E
]
: stop button, stop connection to the selected device.

=2: Camera button, click this button to save the current image in single/series mode. Click E

pop-up the drop-down list, and click

“snapshot Directory” into the directory used to store the image. Click “Snapshot Setting” pop-up the interface as shown in Figure 2-14.

You can set the path, time and period of the Sequence Snapshot, photo format, snapshot preview and hotkey of Snapshot/snapshot.

Figure 2-14 Snapshot setting

T~ Snapshot Setting

2B d AMDPAwin32_biniSn

Time(S

Shapshiot Forrnat:

Single Snapshot:

Seguence Snapshot:

Figure 2-15 Quality Adjustment

:f__, Quality Adjustment

Video Encode Type H264
Audio Encode Type:G711_ALAW
Resolution: 1280%720

Frame Rate: 725

Bit Rafe[lrbp:] (50- c.'ljlj[lkh]

Quality:

&2 Video quality button, click it will pop-up the Quality Adjustment interface shown in Figure 2-15. It’s available to change
stream and quality. Rate to be within the 1-9 choice of quality, and value is higher the more clearly.

Issue 01 (2012-06-30)
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-
4
L

==28: Full screen button for single video, when click, the selected video will be full screen.

@: Hide information button, when clicked, the selected information column of video will be hidden.

2.2.8 Zone 8 PTZ control and set

Prerequisite

All PTZ functions are only available to High Speed network Dome and device connected to an external PTZ.

PTZ control

When browsing real-time videos shot by a dome camera or a camera connected to an external PTZ, you can control the PTZ to view
Video shot in different directions.

In the PTZ control area, you can click the eights arrow keys to move the PTZ in eight directions, as shown in Figure 2-16.

Figure 2-16 PTZ control button

You also can set the zoom and adjust the focus and iris. Table 2-2 describes PTZ buttons
Table 2-2 PTZ control buttons

Button Description
Zoom Click zoom the lens in or out.
Focus Click to adjust the focal length
Iris Click to adjust the auto aperture.
Brush k!
Clic to clean the lens,
NOTE

This function is available only to be a camera with a brush or a camera shield.

Clic to turn on or off the infrared camera Shields.

NOTE
This function is available only to specific camera shields.

PTZ configuration

Click pop-up the PTZ configuration interface shown in Figure 2-17.

Figure 2-17 PTZ configuration

Issue 01 (2012-06-30) 12
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Through this interface, you can perform the following operations:

® Add, delete, and invoke Present, Track, Scan, and Tour.
Set and enable Idle.

Configure IR.

Adjust the PTZ rotation speed.

Set the direction to due north.

Any direction can be set as the reference due north.

e Configure Timer.

Configuring and Invoking Present Positions
You can configure present positions and quickly rotate the camera to present position by invoking the present position.
The procedure is as follows:

Step1 Configure a present position
1. Use eight arrow keys in the PTZ control area to rotate the PTZ to a position
2. Click Add,
The Add preset interface is displayed, as shown in Figure 2-18.

Figure 2-18 Add present interface

=yl Hhospital

T T— £ T ——
N ST ¥ Ay aTTCET 7

3. Select a present position ID (such as 1) from the Present drop-down list box.
4. Enter a name for the present position.
5. Click setting to complete adding preset.
Step 2 Invoke a preset position.
Select a preset position from the preset drop-down list box to invoke the present position.

L] noTE

A maximum of 255 preset positions can be configured.
----End

Configuring and Invoking Tracks
You can record a track to allow the camera to repeatedly rotate based on the preset track.
Step1 Configure track.

1. Click Track in the PTZ configuration interface, as shown in Figure 2-17, then into the track configuration interface.

2. Click Add in the track configuration interface,
The Add track interface is displayed, as shown in Figure 2-19.

Figure 2-19 Add Track interface

3. Select track ID (such as 1) from the 1D drop-down list box
4. Set the track name
5. Click the Start button, and then use eight arrow keys in the PTZ control to set a required track.

Issue 01 (2012-06-30)
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6. Click End to complete adding track. (You also can click Cancel button to quit current setting.)
Step2 Invoke a track.

Select a track name from the track drop-down list box to invoke the track in the track configuration interface.
(L] noTE

A maximum of six tracks can be configured.
----End

Configuring and invoking Scan
You can configure a Scan to rotate the camera between two positions by invoking the Scan.
The procedure is as follows:

Step1 Configure Scan.
1. Click Scan in the PTZ configuration interface, as shown in Figure 2-17, then into the Scan configuration interface
2. Use eight arrow keys in the PTZ control to set first position of Scan.
3. Click Add in the Scan configuration interface,
The Add Scan interface is displayed, as shown in Figure 2-20.

Figure 2-20 Add Scan

- ——TE——
L= L | LS, o = LT I, e T L)
e e M

Select Scan ID (such as 1) from the ID drop-down list box

Set the Scan name.

Click Start button, and then use eight arrow keys in the PTZ control to set another position of Scan.
. Click End to complete adding Scan (you also can click Cancel button to quit current setting.)
Step2 Invoke a Scan.

No ok~

Select a scan name from the Scan drop-down list box to invoke the scan in the Scan configuration interface.
----End

Configuring an d invoke Tour
You can configure a tour to rotate the camera between positions preset set by PTZ.
The procedure is as follows:

Step1 Configure tour.
1. Click Tour in the PTZ configuration interface as shown in Figure 2-17 into the tour configuration interface.
2. Click Add button in the tour configuration interface,
The Tour Add interface is displayed, as shown in Figure 2-21.

Figure 2-21 Tour Add interface

Preset: | ] o T —

L ey —
Wait Time: _ (o- 2555.

- - E——— | e ——
LN LT | S, N = I L LS

3. Select a tour ID (such as 5) from the ID drop-down list box.

Issue 01 (2012-06-30)
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4. Set the tour name.
5. Select first required position preset from the preset drop-down list box.
6. Input the values from wait Time area box to set the time to stay in this position preset.(0 sec~ 255 sec)
7. Click start button to begin setting tour.
8. Click Add in the Tour Add interface; select next position preset form the preset drop-down list box, and then Input the values from

wait Time area box to set the time to stay in next position preset.(0 sec~ 255 sec).
9. Repeat former step until all required position presets are completed adding.
10. Click End to complete adding a tour. (You also can click Cancel button to quit current setting.)
Step2 Invoke atour.
Select tour name and preset form the tour and preset drop-down list box, and then click Apply to invoke a tour.

~End

Configuring and invoking an idle
You can configure an idle to invoke preset. Scan, Track, or Tour regularly.

Step1 Setanidle.
1. Click idle in the PTZ configuration interface, as shown in Figure 2-17, then into the idle configuration interface.
2. Select a monitor type from the type drop-down list box. Monitor type can choose preset, Scan, track, and tour.
3. Select a name form the Name drop-down list box.
4. Input a value from the Idle Time area box.
5. Click Setting to completed adding an idle.

Step 2 Click open button to enable idle function.

——End

Configuring IR lamp IR LED
Configuring IR LED only available to High Speed network Dome with IR LED.
Click IR in the PTZ configuration interface, as shown in Figure 2-17,
The IR configuration interface is displayed, as shown in Figure 2-22. Set the parameters according to Table 2-3.

Figure 2-22 IR configuration interface

Open Mode: m Brightness: m

Mear: {0-100)
Middle: _ {0-100)
Far: _ {0-100)

(= ~ I —
Aot OBT ¥

Table 2-3 Parameters instruction of IR LED interface

parameter | Description

On-off On-off mode including:

mode * Auto mode
Default value of on-off mode is auto, network high speed dome turn the IR LED on or off
using photosensitive device to detect the discretion of the intensity of illumination
environment  (when the IR LED open at auto mode, you can’t change the D/N Mode to
NightMode)

® Open mode
Force to open network high speed dome IR LED by choosing open mode, and unaffected
by the environment.(when choose the Open mode, the D/N mode of network high speed
dome will be force into NightMode)

® Close mode
Manual force to close IR LED at close mode. Photosensitive device can’t detect the
discretion of the intensity of illumination environment, and the IR LED can’t open at this
situation.(when choose the close mode, and the D/N mode of camera is Auto, the camera
Change into color or black and white according the illumination environment. You also
change the D/N mode into black and white or color).
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parameter | Description
Brightness Brightness mode include:
mode * Auto
At this mode, control the power of near, middle, and far IR LED through camera zoom.
* Manual
When the brightness mode setting can’t be satisfied monitor condition, you can choose the
manual mode, and adjust the near, middle, and far IR LED power.
Near They are camera IR LEDs whose illuminated area is near. When monitor area is near, you
need to open those IR LEDs.
Middle They are the camera IR LEDs whose illuminated area is middle. When monitor area is
middle, you need to open those IR LEDs.
far They are the camera IR LEDs whose illuminated area is far. When monitor area is far, you
need to open those IR LEDs.
Configuring Speed
It is the PTZ rotational speed.
Step1 Click Speed in the PTZ configuration interface, as shown in Figure 2-17,
The Speed configuration interface is displayed.
Step 2 Drag the blue ball to adjust PTZ rotational speed.
Step 3 Click Save button to complete setting.
----End
Configuring North
Step1 Click North in the PTZ configuration interface as shown in Figure 2-17,
The north configuration interface is displayed.
Step 2 Click Set button to complete setting.
----End
Configuration timer
Step1 Click timer in the PTZ configuration interface, as shown in Figure 2-17,
The timer configuration interface is displayed.
Step 2 Click setting, pop-up the timer setting interface ,as shown in Figure 2-23.
Figure 2-23 Timer setting interface
Timer Mode: @ Time:
Start Time: m End Time: " s -
Start Time End Time PTZ Type
9:30 Preset
9:30 Tour
Step3 Check Enable PTZ Timer box.
Step4 Select timer mode.
Issue 01 (2012-06-30) 16
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Step 5 Select the required start time at the Start Time drop-down list box, and then select the required end time at the End Time drop-down
list box.

Step 6 Select the required monitor type at the PTZ type drop-down list box, you can select preset, Scan, Track, Tour in the box, and then
select a specific from the Name drop-down list box.(for example preset, 123).

Step 7 Click Add button, the required time to open timer is display under the timer setting interface.

Step 8 Repeat Step 5, Step 6, and Step 7 add more required time to open timer.

Step 9 Check the required time box.

Step 10 Click set button to complete timer setting.

~End

2.2.9 Laytout selection

screen division setup button, from left to right are single, quarter, eight, nine, sixteen,
thlrty six, full screen and hide mformatlon Cllck ESC button to quit while it is full screen. When click Hide information button, the
information column of all videos will be hidden.

2.2.10 layout
You can configure the live video layout in order to call the live video quickly.

Save Layout

Resume Layout

Choose required layout from layout section. Click @ button, pop-up the drop-down list box ., click save
layout to save the layout. When the layout becomes another layout, you can click resume layout to return to the saved layout.

2.2.11 volume

Control the level of the speak talkback video voice.
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3 Configuration

Configuration includes Device Manager and System Manger. System manger configures Network Video Manager System. Device
Manger configures the devices managed by Network Video Manger System.

3.1 System manager

Click SLEIEEEE on upper right,
The system manager interface is displayed, as shown in Figure 3-1.

Figure 3-1 System manager

'i_;- System Manager

i

Default Device Users

User Name Password

23@#$% &*112°12.., 11111111313111311111..,
admin Sunl23

admin admin

sunl23 123456

3.1.1 General

In the system manager interface shown in Figure 3-1, Click General from the list on the left side,

The general interface is displayed, as shown in Figure 3-2.

Figure 3-2 General interface

Language: |
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In this interface you can set those parameters as follows:

® Language

Client-side can select English, Chinese (simplified), Russian, polish, and Chinese (Traditional).
Remember my password

Sign in automatically

Auto startup

Restore layout automatically

Recording service auto starts

3.1.2 Default Device Users
Add the user name and password of devices, so the software client could connect camera and get the parameters automatically.
Step1 In the system manager interface shown in Figure 3-1, Click Default Device Users from the list on the left side,
The Default Device Users interface is displayed, as shown in Figure 3-3.

Figure 3-3 Default Device Users

User Name Password
guest .
admin F——
e P
admin Pe——

User Name:

Password:

Step 2 Input the use name and password of device in the user Name and Password area box, and then click Add to complete one user
setting.
Repeat Step 2 to add more users.
Step 3 Click Save to complete default user adding.

Ll NoTE

You can check the user name and password box which you want to delete, click Delete button to cancel it.
----End

3.1.3 Video Display and Transfer
Step1 In the system manager interface shown in Figure 3-1, Click Video Display and Transfer from the list on the left side,
The Video Display and Transfer interface is displayed, as shown in Figure 3-4.
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Figure 3-4 Video Display and Transfer interface

Display Window Mode: _

Video Stretch Mode

Image Format Auto Adaptation

Use Time Stamp

Step 2 Parameters of Video Display and Transfer interface in Table 3-1.
Table 3-1 Parameters Introduction of Video Display and Transfer interface.

Parameters Description
Display window mode Screen division number: 1, 4, 8,9,16 and 32..
Video stretch mode The real-time video images will fill the entire play window.

Whether or not to open video stretching mode, select YES to setup
auto-startup

Image format auto adaptation The video resolution had adjusted by the size of the screen
automatically

Use time stamp According to the time stamp Play: scroll bar from left to right
meaning low delay to high smooth video. The more Image smooth
the more time delay.

Step 3 Set the required parameters.
Click Apply button to complete setting.
----End

3.1.4 Alarm

When open the alarm function, Desktop will pop-up ! icon while the Network Video Manager System receives an alarm

information. Click icon into the alarm information interface.
Step1 In the system manager interface shown in Figure 3-1, Click Alarm from the list on the left side,
The Alarm interface is displayed, as shown in Figure 3-5.
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Figure 3-5 Alarm interface

Step2 Check Hint Alarm box, and click Apply button to complete setting.
----End

3.1.5 PTZ Keyboard

This function may through PTZ the keyboard connection computer remote control IP speed dome.

Step1 In the system manager interface shown in Figure 3-1, Click PTZ Keyboard from the list on the left side,

The PTZ Keyboard interface is displayed, as shown in Figure 3-6.
Figure 3-6 PTZ Keyboard

Serial Port: |
Baud Rate:
Data Bits:

Stop Bits: |

ity Verification: |
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Step 2 Select required values respective from Serial Port, Baud Rate, Data Bits, Stop Bits, and Parity Verification from the drop-down list
box

A CAUTION

The camera keyboard address must be set to the address of the external PTZ keyboard; otherwise, the external PTZ keyboard cannot be

used.

Step 3 Click Apply to complete setting
Specific connection diagram is shown in Figure 3-7.

Figure 3-7 connection
The PC with software client (NVMS)

- RS-232Cto
. RS-485
> > -4
USB to Serial 4
We connect
the RS-485
cables
(+and-)
Network
v
=
Ip dome

——End

3.1.6 Communication
Communication Port Settings to set alarm center listen port, register service listen port and broadcast service listen port.
Step1 In the system manager interface shown in Figure 3-1, Click communication from the list on the left side,
The communication interface is displayed, as shown in Figure 3-8.

Figure 3-8 Communication interface

Alarm center port: ENiLNE]
Register service listen port: m
Broadcast service listen port: m
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Step 2 Set each port. Alarm center to listen the default port 30004, Register services to listen the default port 30005, Broadcast service to
listen the default port 30003.

[ noTE

For details about the value ranges of the Alarm center port, Resister service listen port, and Broadcast service listen port, sees the communication
matrix.

Step 3 Click Apply,

The tip of “Applying config succeeded. Please restart the application to make the changes effective” is displayed. Click OK, the system
automatically saves the setting.

Step4 Restart the application to make the setting effective.
----End

3.1.7 Device Search

According to configure the IP network segment and the port number, search for all IP devices in the network segment. Different ports
can search the same network segment devices.

Step1 In the system manager interface shown in Figure 3-1, Click Device Search from the list on the left side,
The Device Search interface is displayed, as shown in Figure 3-9.

Figure 3-9 Device Search interface

Beginning IP End IP

192.168.0.1 192.168.0.255
192.168.250.1 192.168.250.255

Search Port: Elililiy]

| ————
w | — L —
p—-

Step2 Configure the IP range, and Search port. (you also can check the IP range, and then click delete button to remove it)
Step 3 Click Add button to complete adding one IP segment.
Step4 Repeat Step 2 and Step 3 to add more IP segment.

~End

3.1.8 Concentrate Record

In the system manager interface shown in Figure 3-1, Click Concentrate Record from the list on the left side,
The Concentrate Record interface is displayed.

Record Manager
Step1 Click record manager on the submenu of concentrate record.
The Record Manger is displayed, as shown in Figure 3-10.
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Figure 3-10 Record manager interface

[0} 1P Address Device Name  Camera Na.. Device Type
-1 192.168.250.64 Onvif_250_84 IP Dome

192.168.5.24 | PDome |

Step2 Add required recording camera. Click add button, pop-up Add Camera interface, as shown in Figure 3-11.
Figure 3-11 Add Camera interface

IEE£Add Camera

Check the required camera on the device list, then click the Add button, the selected camera will be displayed in Figure 3-10.

Issue 01 (2012-06-30) 24



Network Video Manage System
User Manual

3 Configuration

Select the required camera, click EsE———=

3-12.

Step 3 Configure camera’s recording.

Figure 3-12 Record Config

&% RBecord Config

Pre Time: m Sec(0-30)

Step4 Set the parameters according to Table 3-2.

Table 3-2 Record Config parameters

in Figure 3-10. The Record Config interface is displayed, as shown in Figure

Delay Time: _ Sec

24*7H Record
Schedule Record

parameter Description Setting

Schedule Indicates whether to enable the scheduled | [Setting method]
Record recording function for the selected Select the check box.
Enable channel. The options are as follows:

[Default value]
Deselected

24*7H Record

24*7H Record

[Setting method]
Select the check box.

Alarm Record
Enable

Schedule Recording According to the time buckets. | [Setting method]

Record Select the check box, Click
/e 5 pop-up the Schedule
Time config interface,
And then set the time buckets to
record.

Motion Function that triggers alarm recording [ setting method ]

Detection when an alarm is found

Select the check box.

Enable
Prerecord time

Enable users to query videos that are shot
in a specified duration before an alarm is
generated. The pre-recording duration
depends on the bit rate. A higher bit rate
means a short duration.

[ setting method ]
Enter a value manually

Post record

Recording duration ( in seconds) after an
alarm is generated.

[ setting method ]
Enter a value manually

Record audio

Indicates whether to record audios
together with videos

[ setting method ]
Select the check box
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parameter Description Setting

Record Rule Rule for saving recording, the options are | ['setting record]

as follows: Select the required check box

® Cycle Write: Saves recording in cycles

® Save Days: Duration (in days) for
saving a recording. The duration can be
a maximum of 99999 days.

NOTE

The value 0 indicates that recordings are
not overwritten.

stream The device supports three streams. [Setting method]

® Streams 1 and 2 use the H.264 codec. Select a value from the drop-down

® Stream 3 uses the Motion Joint list box.
Photographic Experts Group (MJPEG)
codec.

® The maximum resolution can be set for
streams 1 and 3.0nly a low resolution
can be set for stream 2.

Step5 Click Save,

The tip “Saving config succeeded” is displayed. Click OK, the system automatically saves the setting.

~--End

Store config
Step1 Click store config on the submenu of concentrate record.
The store config is displayed, as shown in Figure 3-13.

Figure 3-13 Store config

'i_;- System Manager

Disk Type  Disk Mame Group ID  Enable Flag Usable Spa...
Harddisk HANVMSER.. 1 Yes Use all space

Step2 Click Add button,
The Record Directory Add interface is displayed, as shown in Figure 3-14.
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Figure 3-14 Record Directory Add

™ Record Directory Add

IP:

Path:

Accounts:

Password:

Password Confirm:

Usable Space: _ Megabyte(s)

Step 3 Set Disk Type.

Recordings can be stored in NAS and Harddisk in Network Video Manager System.

® NAS

Before configuring the NAS recording, set the recording directory, user name, password, and public IP address of the NAS server
according to the configuration descriptions. The public IP address is required by the NAS device to communicate with the internet.

Procedure is as followed:

1. Select NAS from the Disk Type drop down list box.
2. Set parameters of NAS store recording according to Table 3-3.

Table 3-3 NAS configuration parameters instruction

NAS server

Parameters Description setting
IP IP address of the NAS server [ setting method ]
Enter a value manually
path Directory for saving recording on | [setting method]
the NAS server Enter a value manually
Account User name for logging in to the [ setting method ]
NAS server Enter a value manually
password Password for logging in to the [ setting method ]

Enter a value manually

Confirm password

Confirm of the password for
logging in to the NAS server

[ setting method ]
Enter a value manually

Recording storage
limited

Indicates whether to limit the
recording storage space.

If you select check Use All Space
box, all space on the NAS server
are used

[ setting method ]
Select check Use All Space box

If you select Usable Space. You
can set the maximum space size
to be used

[ setting]

Set the maximum space size to be
used manually.

Click Add to complete adding Store Config.

o Harddisk

Select Harddisk from the Disk Type drop down list box.

o OTUWVaE

2. Clickm—m———4.
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The browse folder interface is displayed, as shown in Figure 3-15

Figure 3-15 Browse for folder interface

Browse for Folder

= @ Desktop |~
# ) My Documents [ 3

(#-<e» Local Dlsk"i{c:)
[+ < Local Disk (D:) -
[+ e Local Disk {(E:)

[+ g Local Disk {(F:)

[+ < Local Disk (G:)

[+ <@ SERVER (H:)

# {3 Control Panel
{5 Shared Documents
{5 Walkon's Documents
= %d My Mebmark Plares

[w |

[ OK ][ Cancel l

3. Set the required path, and click OK button, and then click Add to complete setting.
----End

3.1.9 Privileges

Privileges include permission Group and User.

Permissions Group
You can add, modify, and delete permission groups, and select available permissions to grant them to the corresponding group.
L) noTE
Only the user with the System Manager can access the System Manager interface.
Procedure is as followed:
Step1 Choose System manager > Privileges > Group,
The Group interface is displayed, as shown in Figure 3-16.
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Figure 3-16 Group interface

Gro

up Name Description

Administrators Administrators

=ff

guset

Step2 Add, delete,

modify permissions group.

Set parameters of permission group according to Table 3-4.
Table 3-4 Function instruction

Function

Operation step

Instruction

Add

1. Click Add.
The (Add\Modify) group interface is display.
2. Input Group Name and description value.
3. Click Confirm,
Complete to add permission group, and then return to the
permission group interface.

4. Configure the privilege for the permission group. Check the
required privileges. Privileges include Live Video, Playback
Backup, and Alarm Manager, Device Manager, and System
Manager.

Add more permission
group.

Modify

1. Select existing permission group which need to modify.
2. Clicks modify.

The (Add\Modify) group interface is display
3. Modify the Group Name and Description.

4. Click confirm button, complete to modify permission group, and
then return to the permission group interface.

Modify permission group

delete

1. Select existed permission group which need to delete.
2. Click delete.

The tip “Deleting the group succeeded” is displayed.
3. Click OK,

Complete to delete the permission group, and then return to the
permission group interface,

Delete permission group

-—-End

User

Users can add, delete and modify the user’s user name and password. And can unlock the user has been locked. Only

Super-administrator (default user name is admin) can unlock locked uses.
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Step1 Choose System Manager > privilege > user,

The User interface is displayed, as shown in Figure 3-17.

Figure 3-17 User interface

User Name

admin

xsh

Group

Administrators

status Description
narmal

normal

User Name:
Password:

Confirm:

Group: |

Description:

Step2 Add, modify, and delete User.
Set the parameters of User according to Figure 3-18.

Figure 3-18 Function instruction

The tip “Updating user succeeded” is
displayed. Click OK button to return to the
user interface.

function | Operation step instruction
Add 1. Click Add, You can add super-administrator or common
The Add Use interface is displayed. user.
2. Input User Name.
3. Select the Group that the User belongs to
from the group drop-down list box.
4. Input the password and confirm it.
5. Input Description.
6. Click confirm button,
Complete adding User.
modify 1. Select existing User which needs to modify. You can modify user name, password, and
2. Click Add, group.
The Add User interface is displayed. NOTE
3. Input User Name. A password must be set according to the set
4. Input the password and confirm it, according to the following rules:
5. Select the Group that the User belongs to ® The password length of a user (including the
form the Group drop-down list box. administrator and super administrator) must
6. Click modify button, range from 8 to 32 characters

® A password cannot be the same as the user
name or the reverse of the user name.
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delete 1. Select existing User which needs to be You can delete user.

deleted.

2. Click Delete button,
The Tip “Deleting user succeeded” is
displayed.

3. Click OK button,

Complete to delete the user, and then return
to the User interface.

Unlock NOTE -
Only super-administrator (default user name is
admin) can unlock locked users.

Select the locked Users, click Unlock button,
complete unlock locked user.

—End

3.1.10 System Log
System log include: all, live video, voice talk, login system, and set device parameters.
Step1 Choose System Manager > System Log,
The System Manager interface is displayed, as shown in Figure 3-19.
Step 2 Input the query condition.
Respectively input values of Start Time, log type, end time, and user name.
Step 3 Click Query button,
The query result is displayed in the system log interface.

Figure 3-19 System Manager interface

—§ System Manager

End Time: User Name: _

Time User Name Log Info Device IP
03/01/2013 16:56:42  admin Logout System

03/01/2013 1&:56:38 admin Stop Live Video

03/01/2013 1&:56:37 admin Stop Live Video

03/01/2013 09:28:30 admin Start Live Video

03/01/2013 09:28:59 admin Start Live Video

-—-End

3.2 Device Manager

Device Manger includes video device management and NVR management.

3.2.1 Video device management

Choose device manager > Device video device management,
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The device video management interface is displayed, as shown in Figure 3-20.

Figure 3-20 Device manager interface

»-. Device Manager

)

y

2, Device ID: [(IliL{p]=K]

DL Onvif_250_84 k= }—Gat—

MAC Address: 00:9C:27:00:00:15

ALY

§

Device Type:

) 8 6

Manufacturer Name:

§

Hardware Version: V213 1

Software Version: v1.6_build044014_019

Camera Count:

o
-
,..,
e
-
-,
-

Alarm In Count:
Alarm Out Count:

Serial Port Count:

In the device management interface we can configure the parameters of the cameras which have been added to the NVMS.

The way how to configure the device from NVR is the same from WEB. Please reference the network cameras “ IE Web browser
interface Guide”.

3.2.2 NVR management

Choose Device manager > NVR management to NVR configure interface to NVR configure interface.

3.2.2.1 Device Info

Operation description
NVR device info including:
e Device ID and Device Name
e Device Type, Manufacturer ID, Manufacturer Name
e Hardware Version and Software Version
e Camera Count and Disk Count
L noTE
® Only Device Name can be edit ,other parameters can’t be edit
® When device update the device info will auto update as well and will keep same step with the software version .

Operation Steps
Step1 choose Device manager->NVR management->Device Info,

The NVR information will show as Figure 3-21.
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Figure 3-21 Device info interface

NVRrobbie

Device ID: [gEpdikL.]

Device Type: NVR
Manufacturer ID: 001

Manufacturer Name: Sunel

Hardware

Step 2 Set device Name, Enter the name and click Set .if successfully message will promote.
---- End

3.2.2.2 Login in

Login in interface can change the default user name and password.
Operation Steps
Step1 Select Device manager->NVR management->Login in enter the interface show in Figure 3-22.

Figure 3-22 Login interface
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Step 2  Enter the user name and password, and click Save to exist.
----End

3.2.2.3 Date and Time

Change the data and time of NVR.
Step1 Choose device manager > NVR management > Date and time enter configure interface, as shown in Figure 3-23.

Figure 3-23 Date and time setting interface
»-. NVR Manager

D H 00 9ah e b

§

D0 HaHH O

NVR sun

L)
< (@il R nH03/05/2013 15:22:37
Ry
Current Computer Time: [IKIIZANEREFAIRF] e —

ell
- re—

A A

R

Step2 Change the NVR date and time
Click the Set button behind the Current Computer Time to sync the time from PC to device.

Set the Computer current time to be NVR time.
Set manually to change time.

Click E~ button to call the date activeX.
Set the date.
Input the time after the date.

- End

3.2.2.4 Device management

Add / Delete the IP cameras to NVR through the Device management.
Step1 Select Device manager->NVR management->Device management enter the device manager interface show in Figure 3-24.
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Figure 3-24 device management

IP2EAdd Devices

D Deiciadp = 7 ! Device List
evice
Vi

1 192.168.10.5 ]
=

(e
(e
(e
[ =
(e
(e
- —
[
(e
(e
| |

Step 2  Select the cameras and click Add.
Call the adding device interface, like Figure 3-25 To add all the network cameras.

Step 3  Select the cameras which you want to add into the NVR.
Step4 Click Add to call the added ok, click OK, add the device successfully and exit the interface.

[ noTE

Select the devices which you want to delete, click delete then can delete the cameras which you added
Step5 Click Appy to call the configure successfully interface; click OK to save the configuration.
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Figure 3-25 Add device

#== Device Maintenance

Device Type

IP CAM
IP Dome
IP CAM
IP CAM
IP CAM
IP CAM
IP CAM
IP CAM
IP CAM
IF CAM

IP Address

192,168.0.120
64.33.157.203
192,168.9.245
152.168.0.120
192.168.0.120
152.168.0.120
192.168.0.120
152.168.0.120
192.168.0.122
152.168.0.131

Device Name
aaa

ptz

Sunell

Router Mapping  Router Addr

Z2 Z2ZZ2Z2Z2Z2Z2Z2 Z2

Router Addr:]

- End

3.2.2.5 NVR Record

NVR record can set the Record Policy and Record Storage.

Record Policy

Control Port; XA

Control Mapping Port: | 30001 '

Step1 Select device manager->NVR management->Record->Record Policy enter the record policy interface show in Figure 3-26.

Figure 3-26 record policy

B Record Policy Setting

Pre Record: m sec(0-30)

DiskGroupld: _

Stream: [T -

Step 2 Select the device and click Configure.
After promote the Record Policy Setting then can set the Schedule record, Alarm Record, audio record etc.

Step 3  Set the policy which you need.
Step4 After set the configure click Apply to successfully setting.

Post Record: sec
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- End

Record Storage
Step1 Select device manager->NVR management->Record->Record Storage. Enter the record storage interface show in Figure 3-27.

Figure 3-27 Record Storage

DiskType DiskName DiskGro.. Enable UsableSpace
HardDisk diskl 1 Yes Use all disk...
HardDisk disk2 1 Yes Use all disk...

=

Record Storage

=

Step 2 Select the Hard Disk and click Modify enter the path setting interface show in Figure 3-28.

Figure 3-28 Hard Disk Setting
P~ Hard Disk Setting

DiskDir: NI 4]
DiskGroupld: -

L Modify—

FileSystern: [

E

Step 3  Select Enable.

Step4 Select the DiskGrouplD.

Step 5 Input the UsableSpace.

Step 6 Click Modify to save the configuration and exit the interface.

Step 7  Select the file system.

Step 8 Click DiskFormat to format the disk. It will ask you all the information which has been saved in Disk will be cleared, if yes, then it
will start to format.

- End
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4: Playback

4.1 Camera Record PlayBack

Step1 Choose playback > Record Playback,

Then click-, the Camera Record playback interface is displayed, as shown in Figure 4-1.
Figure 4-1 Record playback

<% Live Video | § layback H'™| Backup & Alarm Manager 2| Device Manager | 1™ ' System Manager 2) “About

1P Dome [192.16810. 53]

L+ B+ |

e e e

1 e e

130128 13-01-23
22:54:00 11:04:00

Path

E:\Users\Administrator\Deskto.

2 UANVAMCEESE
< o >

IR 050572013 16:30 B~

—_—
& Search—
L 20T S

Step 2  Select the camera which need to playback,

Click one from the list at the left side, icon means this camera has been selected, icon means camera has not been
selected.
Step 3  Select recording path,
Recording path includes:

® | ocal Playback

The local playback is played record files of the concentrate record on computer.
® Remote Playback

The remote playback is played record files on SD card in device and NAS.

If you want to add other local store path, please click the E button, and choose the store path in pop-up window as shown in Figure
4-2.
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Step 4

Step 5

Step 6

Figure 4-2 Add path interface
Browse for Folder KX

= [2# Desktop (]
[+ D My Documents

[ S Local Disk (C )]
[+ Local Disk {D:)
[+ Local Disk {E:)
[+ < Local Disk {(F:)
[+ “g» Local Disk {G:)
[+ e SERVER (H:) e
* G— Control Panel

#-{5) Shared Documents

#-{) WalkOn's Documents
- %d My Mebmark Plares

[ OK ][ Cancel ]

Recording show.

After select the device and date, the live video area will display the recording status at the bottom. Red mark means alarm video,
green mark normal video. The playback video will be displayed above the time axis

Select query time.

Start Time: . I
Click red box in -UHZEIZUH 16:30 Elid button, the Date Time Picker is displayed. Respectively set values of
Start Time and End Time in the area boxes.

Playing Playback.

C
Click play button to play playback.

A / ' : ' ' N~ / / / 20: 1t is the play, pause, stop, previous frame,
next frame, sIowa speed 1/2 speed 1/4 speed 1/8 speed 1/16 speed, 1/16 speed, 2 speed. 4 speed, 8 speeds 16 speed.

108 os 1) ] o
: - - 05 E0S |1 |SM] 10K . . . . . .
o g 2 . It is the zoom in, zoom out, default, 10 seconds zoom in, 30 seconds zoom in, 1 minute zoom in

5 minutes zoom in and 10 minutes zoom in button. These buttons could control the scale of time line.

Choose cameras which you want to playback in device list and input searching time between beginning and end time. When you click
the search button, the record files will be showed on the time line by different color. The green color means schedule record, the red
color means alarm record and the gray color means no record

- End
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4.2 NVR Playback

Choose Playback > Record Playback,

I
Then clic, the Camera Record playback interface is displayed, as shown in Figure 4-3.
Figure 4-3 NVR record Playback interface

Playback | B™W( Backup & Alarm Manager | ] Device Manager | 1™ SystemManager | & About

)

\;;4....@ Device List
[ NVR 4444
[ NVR NVR
—DQ NVR g1
"ol & NVR 44

[ ]& 1P Dome
[ J& NVR test-175
[ ]&> NVR
[ J<> NVR 192.168.0.120
<> NVR 192.168.0.120
[z NVR 192.168.0.120
[ NVR 192.168.0.120
[ NVR 192.168.0.120
[ NVR 192.168.0.184
‘.M NVR 192.168.10.44
M& 1P Dome
M 1p cAM 192.168.10.53

L.Mcp camerat
[l NVR 192.168.250.4
.[]&> NVR 192.168.250.5
.[J< NVR 192.168.250.71
[l NVR 192.168.250.122
[ NVR 192.168.250.123
-.[]&> NVR 192.168.250.130
- : . 2 : 0313 030413 030543 13 030813 030813
.. NVR 192.168.250.251 S . e o = = =

Nn Parnrd Nn Parnrd

Nn Rornrd Nn Rornrd

0413
08:37:00 18:37:00 04:37; 14:37:00 100:37:00

S 03012013 10:37 [~

[ —
(2 —Search—)]

L] noTE

Query the start-stop time not more than 7 days, split screen display will be selected in accordance with the device for automatic screen. Green color
is schedule record, red color is alarm record. Grey color is no video. Local path will read the video save path automatically.

4.3 FTP Record PlayBack

FTP Record includes Local search and remote search.
Step1 Choose Playback > FTP Record PlayBack,
The FTP Record Playback interface is displayed, as shown in Figure 4-4.
Step 2  Select the device which you need to query.
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Figure 4-4 FTP record Playback interface

% Live Video |

Device List
&» 1P CAM 122-8.187
& 1P CAM 11

&» 1P CAM dfsgdfhsfgsdfgdfgsrs
&R 1P Dome fadsfdscxzvrasvivxey

& DVS sunell camera made in « _

Gomers o |
Blcia U 03/06/2013 10:37:39 [G)v
(R EUCEN 03/06/2013 10:37:33 (@

Search Resuft

Date Device IP

2013-01-29 18:17:09 192.168.8.11
2013-01-29 18:19:47  192.168.8.11
2013-01-29 18:21:57 192.168.8.11
2013-01-29 18:24:07 192.168.8.11
2013-01-29 18:26:17 192.168.8.11
2013-01-29 18:28:27  192.168.8.11
2013-01-29 18:30:37  192.168.8.11

Step 3  Select query way.

Local search

Check Local search,
Input the search condition
Click query button.

w N e

Video File Name

000011_192.168.8.11_1_2013012918194...
000011_192.168.8.11 1 2013012918215...
000011 192.168.8.11_1_2013012918261...
000011_192.168.8.11_1_2013012918170...

Device IP

192.168.8.11
192.168.8.11
192.168.8.11
192.168.8.11

Camera ID
1

1
1
1

It will display the FTP recording files at the bottom of Search Result.

4. Play Playback

layback | MM Backup % AlrmManager | ©] Device Manager | 1™ SystemManager | A About

Start Time

2013-01-29 18:19:47
2013-01-29 18:21:57
2013-01-29 18:26:17
2013-01-29 18:17:09

Double-click the FTP files which you want to play, the FTP files will display on the right-bottom of the FTP recording playback

»
interface too, and then click A button to play the Playback.

Remote search

Check remote search,
Input search condition.
Click query button,

W N e

The FTP recording files will display at the button of Search Result. Select the FTP recording files which you want to download.
Click Download button to download the FTP recording files to local disk.

Click Download List button pop-up the Download List interface, as shown in Figure 4-5.
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Figure 4-5 Download List interface
H Download List
Status File Name File Size Completed Percent
In this interface you can configure the Save path of FTP recording files; continue, pause, and delete download.
Step4 Paly
Select the required FTP recording files at the bottom of Search Result, click to play.
---- End
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5 Alarm Manager

Step1 Choose Alarm Manager,
The alarm Manager Interface is display in Figure 5-1.

Figure 5-1 Alarm Manager Interface

ELr.'eVideﬂ Playback !'-'- Backup

Alarm Manager

LECEN NVR 192.168.241.25: ~

Device 1ID: FI{1¥H]

PEYCREHN192.168.241.252

SICRINCEEN 03/07/2013 14:23:27 [~

Device IP

192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192,168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192,168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
192,168.10.53
192.168.10.53
192.168.10.53
192.168.10.53
107.168.10.53

Alarm Time

03/04/2013 11:37:50
03/04/2013 11:38:00
03/04/2013 11:38:10
03/04/2013 11:38:20
03/04/2013 11:38:30
03/04/2013 11:38:41
03/04/2013 11:38:51
03/04/2013 11:3%:01
03/04/2013 11:3%:11
03/04/2013 11:3%:21
03/04/2013 11:3%:31
03/04/2013 11:3%:41
03/04/2013 11:39:51
03/04/2013 11:40:01
03/04/2013 11:40:11
03/04/2013 11:40:21
03/04/2013 11:40:31
03/04/2013 11:40:41
03/04/2013 11:40:51
03/04/2013 11:41:01
03/04/2013 11:41:11
03/04/2013 11:41:21
03/04/2013 11:41:31
03/04/2013 11:41:42
03/04/2013 11:41:52
03/04/2013 11:42:02
03/04/2013 11:42:12
03/04/2013 11:42:22
03/04/2013 11:42:32
03/04/2013 11:42:42
03/04/2013 11:42:52
03/04/2013 11:43:02
03/04/2013 11:43:12

Step 2  Select the required device from the device drop-down list box.
Step 3 Respectively set the values of Start Time and End Time.
Step4 Select the required Alarm Type.

Alarm type include: all, 1/O Alarm, Motion Alarm, Occlusion Alarm, Video Loss Alarm, Disk IOE Error Alarm, Disk Full alarm,

Disk not exist alarm and Record storage failed alarm.

Click query button, the result will displayed at the bottom of Alarm Manager Interface.

- End

Alarm Source ID

stem Manager A About

Alarm Source Name
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record
Record

Record

Alarm Type

Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a..
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a..
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a...
Record storage failed a..
Record storage failed a...
Record storage failed a...
Record storage failed a...

Record storage failed a...
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6 Backup

Step1 Choose the exist recording files in the playback interface, left- click long from left to right sliding recording files section which need
to backup; right click the selected files section pop-up the backup dialog box. Click backup into the backup interface, as shown in
Figure 6-1.

Figure 6-1 Backup interface

CEHIGANYMS EE 3 —\record 5
Merge Record File: _

Status Percent Device Ip Device Id Camera Id
3 0% 192.168.5.222 00C1AD

Step2 Choose the recording save path, then click save.

Step 3  Set value of file size, the size of file size is not less than 128M.
Step4 Choose Subdirectories type.

Step5 Choose whether merge record files.

Step 6 Click start button to record.

- End
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7 FAQ

1. Connection with the client, attention should be paid what?

Install "DirectX 9.0" more than the software version of the graphics acceleration; "DirectDraw" to speed up enabled; PC
hardware requirements for the independence of more than 128M memory card.

2. Why can not carry on local record?

e First of all, check SD-card whether the fault, or whether or not inserted into the SD-card slot;

® Check the "local recording - record store" and "plans to video" and other parameters are configured whether or not
correctly;

L] NoTE

Local recording is IP Camera device to record SD-card.

3. IP Camera Thermal issues

IP Camera internal circuits have adopted the industry-level low-power chips, heat small. Heat sink is directly connected to
the equipment chassis in order to increase heat dissipation IP Camera, improve IP Camera’s useful life.

4. Network connection of video signals do not show

check reticle Whether exposure to good; or to IP camera line and the video monitor connected, to see whether the video
signal, if have no, Note the camera problems; If there are images show a direct connection, please check your network
connection is open, and then Check whether the computer system to install DirectX 9.0, DirectDraw is enabled to
accelerate.

5. Can’t control PTZ or the ball machine?

e Detection of wiring is correct;

® Check the settings are correct. This setting should be in the "hardware equipment->PTZ”;

e Address set with PTZ or ball machine in line with the allocation of parking spaces;

e Confirm whether the agreement to match, for more information you can get in touch with product supplier.

6. How to log network with the client?

e If the client login, the first choice of log IP, This operation is in the PC card when the multi-client fixed network adapter
to bind. Client default super user name and password are admin, case sensitive.

During his visit IP Camera equipment need to enter a user name and password, by default are admin, case sensitive.

® LAN network, log in, the client will automatically search for the IP Camera is connected equipment IP. If you need
access to the IP address not found, then the computer with the IP Camera network connection problems, check your
computer's IP Camera and IP address settings are correct, cable connection is correct. Finally, through the
"procedures"->"Run", type “ping <IP Camera ip> -t”, To see if "ping" of the pass. If the "ping" had, and then landing to
the network.

e \WAN network, the login client, first of all need to add equipment, Click on "Device Manager-> equipment
maintenance”, IP Camera manually add devices such as IP address information, the save operation, can be a normal
visit to IP camera equipment.

7. How to access the "IP camera" through IE?
Step1 First need to set the IE ActiveX control:

P

Right-click icon, and Select "Properties” options, the system pop-up dialog box as follows in Figure 7-1.
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Figure 7-1 Internet Options interface
Internet Options 2=l
General  SeCurity |Content I Cnnnectinnsl Programs I Advanced I

Select a Weh cankent zone ta specify its security settings,

Internet Localintranet  Trusted sikes  Restricked
sikes

Internet
This zone conkains all Web sites vou Siran, |
hawen't placed in other zones —

—Security level For this zone
.. Move the slider to set the security lesel For this zone.

i Medium

i - Safe browsing and still Functional

i % - Prompts before downloading pokentially unsafe content
E i - Unsigned Activel controls will not be downloaded

i- < - Appropriate for mast Inkernet sikes

Cuskam Lewel, .. | efaulk Leve! I

[a]4 I Cancel | Apply |

Step 2 Select the "Security"-> "Custom Level", the system pop-up dialog box as follows in Figure 7-2.

Figure 7-2 security
Internet Options 2=l
General  Security |C0ntent I Cnnnectionsl Programs I advanced I

Select a Weh cankent zone o specify its security settings,

Internet Localintranet  Trusted sikes  Restricked
sikes

Internet
This zone conkains all Web sites vou Siran, |
hawen't placed in other zones —

—Security level For this zone
—; Move the slider to set the security level For this zone.

Medium
i - Safe browsing and still Functional
- Prompts before downloading pokentially unsafe content
: i - Unsigned Activel controls will not be downloaded
i- < - Appropriate For most Internet sites

Cuskam Lewel, .. | Defaulk Leve! I

[0]4 I Cancel | Apply |

Option "Download unsigned ActiveX controls” set to enable, or set the Internet security to the minimum directly.

Step 3  Setting completed, Left click on the desktopicon, Open the IE browser, the IE browser's address input column you
want to visit the IP Camera Host IP address, click the enter key (ENTER), the login dialog box enter the correct user

name and password to access the IP Camera equipment .IP Camera equipment default user name and password are admin,
case-sensitive.

- End
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8. IP Camera equipment how to WAN connectivity and access?

IP Camera equipment can be PPPoE dial-up to connect to the WAN network, to support the DDNS to visit.

® First IP Camera LAN connectivity through the equipment, "network services" within the PPPoE and DDNS
(www.3322.0rg Sign up for a free domain name) configuration parameters. After the success of the application
parameters, need to restart only after the dial-up equipment.

® Open the IE browser directly in the address bar enters the DDNS domain name server address to access IP Camera
equipment. Enter the correct user name and password to enter the parameter setting interface of the IP Camera, in the
"device configuration=>ADSL network" can query WAN equipment IP Camera Network IP. If you need to visit the
client IP Camera equipment, the client only needs to manually add the device with address normal visit.

e |P Camera. Computer and ADSL modem can be connected together with switches. Diagram is as follows in Figure 7-3

Figure 7-3 Connecting diagram

PC
e
[ 1
Fast Ethernet Switch

Network Cable

ADSL modem

IP Camera

9. Why through the client program to connect to the device, the monitor
screen in real-time image quality is unsatisfactory?

e |P Camera equipment connected to the default resolution is CIF, Variable bit rate (VBR), the quality of 5 (the quality of
1-7 from low to high), through the bottom of the client video quality adjustment function to change the resolution and
quality.

e Resolution from low to high, including the four: Super Low Bitrate QCIF. Low Bitrate CIF. Low Bitrate D1 and High
Bitrate D1.

e Bit rate including the two: VBR (Variable bit rate) and CBR (Fixed bit rate).VBR quality is 1-7 of them from low to
high.

10. SD card support hot-plug it?

e Support, but the devices are advised to avoid the use of hot-plug SD cards, avoid data loss.

11. SD card can not be used, how should I do?

e Please check whether the partition SD card, if there was no partition on the first partition in the PC operation.
e Used for the first time will be automatically formatted SD card, make sure that the SD has been the backup data.

12. Which external devices can work together with IP Camera?

e |P Camera can be used in conjunction with the keyboard; can access a wide range of control decoders, alarm input and
output devices, alarm host, access control systems.
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